LDA, your partner

LDA offers their customers unsurpassed support.

- Solutions for Life

Do you still need to determine the size and strength of your gas spring? Even if you only
need one gas spring? LDA does this for you... for free.

Are you unsure which components work best in your fluid, pneumatic, vacuum, shock dam-
ping, or vibration isolation application (or a host of other applications)? LDA assists you, by
phone or on-site, whenever you need us.

Do you have an application you want to automate, but you don’t know where to start? Con-
tact LDA, and our experts will help you define the parameters, propose solutions, and opti-
mize what you already have.

LDA also handles assembly for specific projects and custom solutions, such as pneumatic
control boxes. There is no minimum order quantity for these projects.

LDA takes pride in the technical expertise within the company. Our Sales Engineers have
years of experience and are supported by product specialists who are among the bestin
their field. You don't have to take our word for it; experience it yourself by setting up a mee-
ting with our team!

And the best part? We do all of the above completely for free.

It doesn’t matter whether your application is small or large. It doesn’t matter if you need just
one product or thousands. LDA is committed to helping its customers, free of charge.

There is no obligation to purchase after we assist you. In fact, if we can't help you with our
products, we'll try to give you an idea of how to solve the issue using products we don't sell.

Offering all of this without a purchase obligation may seem risky at first. But it's not, because
at LDA, we believe that a satisfied customer is a customer for life.

But it doesn't stop there.

LDA can also provide you with a CPR (Customer Profit Reinforcement) report. This report
shows the cost savings our products bring. It gives our customers a unique view of the im-
pact LDA can make, allowing them to make a transparent and well-founded decision about
their investments.

LDA also maintains a large stock of standard goods, and even a number of special pro-
ducts. This allows urgent orders to be delivered immediately. For small, frequent orders of
specials that are not typically in stock, we offer a “minimum stock” contract. Ask our sales
team for more information!

When it comes to large quantities of the same product, price negotiations can be included

in a “call off” contract. This commits LDA to keep the products in stock, and the customer
can then call off these goods at their discretion during a pre-agreed period.
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